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Employee and Immediate Family Vehicle Servicing and Repairs, Vehicle Discount Policy

This policy outlines the terms and conditions for providing discounted rates on vehicle servicing, repairs, parts, accessories, and MOTs for all staff members and their immediate family at Startin Group.
1. Labour Rate: All staff members, as well as their immediate family, are eligible for a discounted labour rate of £35 per hour on all vehicle servicing and repairs conducted at Startin Group. This discount is applicable to both routine maintenance and complex repairs.
2. Parts and Accessories: Staff members and their immediate family are entitled to a parts and accessories discount. The discount will be calculated as the cost price plus 10 percent. This applies to all genuine manufacturer parts and accessories available through Startin Group.
3. Vehicle MOTs: Staff members and their immediate family are permitted to have up to four (4) vehicle MOTs per year at a discounted rate of £25 per MOT. This offer is exclusive to vehicles owned by staff members and their immediate family and should be scheduled during regular business hours.
4. Body Smart Repairs and Alloy Wheel Repairs: All staff members and their immediate family will receive discounts on body smart repairs and alloy wheel repairs. However, pricing for these repairs should be reviewed by the department manager or head of business due to the fluctuating cost of paint and materials.
5. Outsourced Repairs: For repairs outsourced to external providers, a standard administration fee will be applied, in addition to the original cost of the repair. Staff members should consult with the department manager or head of business for specific details on outsourced repairs.
6. Vehicle Sales:
As the Sale of Vehicles varies based on several factors, there will always be some flexibility in our approach to the employee discount. On this basis each employee deal / transaction on a New, Used or Trade Vehicle must be agreed and signed off by a Head of Business and Head Office with the details of the transaction, this is so we are tax/ BIK compliant and transparent in our approach. 
All vehicles purchased are subject to the Startin Group duty of care workshop safety check, all dangerous components will be replaced before vehicle release, the additional costs will be added the final invoice value of the vehicle. 
7. Eligibility: All employees of Startin Group as well as their immediate family, are eligible for the benefits outlined in this policy. Anybody who is affiliated with Startin Group will be eligible but would need to seek approval from the Head of Business at the dealership where the work is been completed.
8. Scheduling and Appointments: To take advantage of the discounted services, staff members and their immediate family must schedule vehicle servicing, repairs, and MOTs in advance through the designated channels provided by the company. Walk-ins without prior appointments may not be eligible for the discounted rates.
9. Verification: Immediate family members may need to provide proof of their relationship to the employee, to validate their eligibility for the discounted services. Acceptable forms of verification include official letters from the HR department, or relevant family documentation.
10. Changes to the Policy: Startin Group reserves the right to modify or terminate this policy at any time. Employees will be notified in advance of any changes to the policy.
11. Compliance: All staff members and their immediate family utilising the discounted services must comply with the company's standard policies and procedures related to vehicle servicing, repairs, and MOTs.
12. Effective Date: This policy is effective as of February 2024 and supersedes any previous policies on the same subject.
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