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✅ CONDUCT RULES OVERSIGHT CHARTER
Startin Group Ltd & Thomas Startin Junr Ltd
Appointed Representatives of Automotive Compliance Ltd (FCA No. 497010)

1. Purpose of this Charter
This Charter defines the responsibilities, governance structure, and oversight arrangements for the application of the FCA Individual Conduct Rules and Senior Conduct Rules within:
· Startin Group Ltd
· Thomas Startin Junr Ltd
acting as Appointed Representatives (ARs) of Automotive Compliance Ltd (the Principal Firm).
Its purpose is to ensure all individuals understand their Conduct Rules obligations, apply them consistently, and uphold high standards of behaviour, culture, integrity, and customer outcomes.

2. Conduct Rules Oversight Holder
Carl McLoughlin — Compliance & F&I Oversight
Carl is responsible for internal oversight of Conduct Rules across all FCA-relevant activities, including:
· Credit broking
· Insurance distribution
· F&I processes
· Sales, service, and aftersales interactions
· Business Manager functions
· Any customer-facing regulated activity within Startin Group’s dealerships and trading names, including Ducati Nottingham
Note: Automotive Compliance Ltd retains ultimate FCA accountability for Conduct Rules under the AR framework.

3. Key Responsibilities
Training & Awareness
Carl is responsible for ensuring:
· All staff subject to the FCA Conduct Rules receive appropriate training
· New starters complete Conduct Rules training before engaging in any regulated activity
· Annual refresher training is delivered and recorded
· Managers understand their supervisory obligations under the Conduct Rules
Monitoring & Behavioural Standards
Carl must:
· Review behavioural standards across customer-facing and operational teams
· Assess adherence to Conduct Rules during compliance reviews and dealership visits
· Identify behavioural risks or conduct concerns related to Consumer Duty, sales processes, or F&I practices
Breach Management & Escalation
Carl is responsible for:
· Investigating potential Conduct Rules breaches
· Reporting all confirmed breaches to:
· Tim Freeman, CEO
· Automotive Compliance Ltd (Principal Firm)
· Ensuring disciplinary actions or remedial steps are implemented appropriately
Culture & Governance Support
Carl supports the CEO in:
· Embedding a customer-centric culture
· Promoting integrity, fairness, transparency, and good outcomes
· Ensuring oversight systems are aligned with FCA expectations
· Contributing to Consumer Duty outcome testing
Record Keeping & Reporting
Carl ensures:
· Training records are maintained
· Breach logs are updated and auditable
· Reports are provided to:
· The CEO
· Automotive Compliance Ltd
· Executive Team (via governance reporting cycle)

4. Delegation & Supervision
Carl may delegate:
· Training delivery
· Local dealership support
· Administration and recordkeeping
However:
Delegation does NOT remove accountability.
Carl retains full responsibility for Conduct Rules oversight.

5. Reporting Lines
· Operational teams → Heads of Business & Operations Director
· Compliance observations → Carl
· Conduct breaches → Carl → CEO + Automotive Compliance Ltd
· Annual Conduct Rules report → CEO + Exec
This aligns with the governance structure shown in the Responsibilities Map.

6. Review Frequency
This Charter will be reviewed:
· Annually
· Following any material business changes
· Following any FCA regulatory updates
· Following AR-status updates with Automotive Compliance Ltd

7. Approval
Approved by:
Tim Freeman — Chief Executive Officer (SMF1)
Date: _____________________


Startin Group Ltd and Thomas Startin Junr Ltd are Appointed Representatives of Automotive Compliance Ltd, authorised and regulated by the FCA (FCA No 497010).
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