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Motorway Purchase Process
1. Used Car Buyer secures purchase of used car
2. Vehicle purchase details will be emailed to admin on the same day
3. Admin will create used vehicle record
4. An estimate for buying costs of £600.00 should be added to the vehicle record. Please use the Vehicle Movement line.
5. Admin will raise the payment paperwork at this point and send to accounts. Paperwork for both payment to the customer and/or the finance company must be sent.
6. The email to accounts must contain the words ‘Motorway Purchase’
7. Accounts will check the paperwork for errors and store in a folder awaiting email confirmation from the Used Car Buyer in 5+ days.
8. When the vehicle has been collected and payment is required an email must be sent to groupaccounts@startingroup.co.uk stating the payment is ‘ok to pay’ with the customers reg, name and bank details
9. Once email has been received this must be attached to the payment paperwork
10. Payments must not be authorised by accounts without the accompanying email clearly stating it is ok to pay.
11. Purchase ledger should email the bank payment front sheet as proof of payment to Used Car Buyer. 
12. On collection the Used Car Buyer may need to renegotiate the price of the vehicle in which case revised paperwork will be sent to admin and to accounts.
13. An email should be sent to groupaccounts@startingroup.co.uk stating which vehicles are due for collection the following day. This ensures payments are processed efficiently.
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