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Site banking of cash & cheques

From January 2023 sites are responsible for the banking of cash and cheques received.
Please refer to the below for guidance.

HSBC

Customers can pay in up to £7,500 per day of cash into their Handelsbanken account using their pre-printed Handelsbanken Paying-in book. The deposit will show on the account the next working day. (If the deposit is made after 3:30pm, it may be processed the following day)

There is no limit to the value of cheques that can be paid in but the payee’s name on the cheques must match the account name as shown on the customers Paying-in book.

Post Office

Customers to pay in up to £2,000 of cash per deposit at any Post Office branch using their barcoded paying in book or debit card and PIN. Customers who need to pay in larger amounts can pay in up to £20,000 in cash per deposit at larger Post Offices.

The Branch will need to make arrangements at a specific Post Office branch for any customers paying in over £20,000, or £500 in coin, per week.

You will not be able to use the post office to deposit cheques.

Postal cheque service

We can send you some pre-paid envelopes, all you need to do is pop the cheque in the envelope along with the paying in slip and put it in your nearest post box. If you have multiple cheques then you can put them in one envelope and then detail the total amount on one paying-in slip.


Alternatively, you can send them to the Handelsbanken Birmingham branch with a paying-in slip and they can send them to their cheque processing team.






Conditions of our insurance:

Cash carrying s are limited as follows. They are to be accompanied by able-bodied adults and no more than £3,000 is to be carried by any one person:
 
Amount at any one-time                               Number of persons
Up to £3,000                                                       One
£3,001 to £6,000                                               Two
£6,001 to £9,000                                               Three
£9,001 and over                                               Approved security organisation
 
 
The following policy conditions also applies:
 
The policy conditions apply to this section and in addition
1. You will take all reasonable precautions for the safety of the money and upon knowing of any event giving rise or likely to give rise to a claim under this section will
a) give immediate notice to the Police and us and take all practical steps to discover the guilty person(s) and to recover the money lost
b) give immediate notice to the Inland Revenue of any loss of stamped National Insurance cards
c) deliver to us a detailed statement in writing of the loss within fourteen days from when you became aware
d) provide all explanations, vouchers, proof of ownership and other evidence to substantiate the claim. We may, if deemed necessary, require corroborative evidence of the statements of you or any of your employees.
 
2. It is a condition precedent to our liability that
a) you keep a daily record of the amount of money contained in safes or strongrooms and the record will be deposited in a secure place other than these safes or strongrooms. Documentary evidence will need to be produced to support a claim under this section
b) the keys of safes or strongrooms will not be left on the premises out of business hours unless the premises are still occupied by you or any of your authorised employees. In which case if keys are left on the premises they will be deposited in a secure place not in the vicinity of safes or strongrooms
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